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About this Cookies Policy

In ADACOM we are committed to protect your privacy and your personal information when you use our websites
and we also prioritize the provision of the best possible browsing experience to each user. To this end, ADACOM
uses cookies, in full compliance with the current legal framework for data processing in electronic communications
and the General Data Protection Regulation (EU)2016/679 regarding the management of cookies and related
technologies.

In this Cookie Policy (hereinafter the "Policy") you will find information on the meaning of cookies, the categories,
how ADACOM uses them and how you can manage them.

What are cookies?

Cookies are small text files that are stored by your browser on your computer or mobile device when you visit a
website. The information stored on your computer may contain information about your use of the websites you
visit, the date and time of your visit, the type of your browser, a random and unique user identification number
etc.

Cookies are widely used to make websites work better and more efficiently. The latter is achieved because websites
can store and read useful information so as to provide each user with the best possible browsing experience. In
addition, through cookies we can see the performance and traffic of our website, improving its presentation and
content according to the preferences of our visitors.

Which Cookies we use?

Our website uses cookies to manage login sessions, session integrity, to tailor the content displayed to users in
order to meet the interests of each user, and to compile anonymous, aggregated statistics that allow us to
understand how the public uses our website in order to improve its structure and content. Below you can find a
more detailed overview of the categories of cookies we use and for what purposes:

v’ Strictly necessary cookies which are essential for the optimal operation of the website, allow you to browse
the website and use its features, such as accessing secure areas. Without these cookies, we cannot offer
effective operation of our website, so they must be pre-selected. Necessary cookies do not recognize
individual identification.

v' Preference cookies which enable a website to remember information that changes the way the website
behaves or looks, like your preferred language or the region that you are in and allow you to create a list
with everything you desire. Such cookies are saved for as long as your browsing lasts.

v/ Statistics cookies that help the website owners understand how visitors interact with the web pages
collecting information and reporting it anonymously with the sole purpose of improving website functions.
Such cookies are used by us or by third parties on our behalf.

v/ Marketing cookies which aim to offer you content that would match your interests. The cookies track your
preferences to provide you with the most relevant advertising or entries beyond our websites. Such cookies
are used by us or by third parties on our behalf.
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How to manage Cookies

When visiting our website for the first time, a banner appears on the lower part of the screen which informs that
our website uses cookies. The banner provides a link for further information. If the user chooses to ignore the notice
and continues using the website, ADACOM will not store a cookie on the hard disk of the user’s computer to register
the choice, and upon the following visit to the website, the approval to the use of cookies will be asked again. Only
in case of acceptance the banner will not appear when visiting the website again, without prejudicing the possibility
of deleting the cookies at any time, changing the settings of the browser.

Besides the technical necessary cookies which are mandatory, all other categories require your consent prior to
use. Therefore, these categories are not pre-selected and you may freely choose any category you wish in any level
of cookies analysis you opt for.

Also, you may change your browser’s setting to delete cookies that have already been stored and to not accept new
cookies. To learn more how to do this, visit the help pages of your browser.

Links to sites provided by others

If you follow a link from our website to another website that is not owned by and not related to ADACOM, then
ADACOM's Cookie Policy ceases to apply, as the corresponding policies of the new website you are visiting will
apply. We encourage you to read these Policies, as we are not responsible for how cookies work on this new website
that is not associated with ADACOM.

Which are your rights?

You are entitled with the following rights:

Access to your data

Rectification or deletion of your data

Portability of your data

Restriction of processing your data

Opposition to the processing of your data

Withdrawing your consent to the use of some or all of the cookies

If you wish to exercise any of the above rights, you can submit your request at the headquarters of ADACOM S.A.
Eat 25 Kreontos Street, Athens 10442, or at dpo@adacom.com.

Also, in case you consider that the processing of your personal data violates the applicable law for the protection
of personal data, you have the right to file a complaint to the Personal Data Protection Authority (postal address 1-
3 Kifissias Street, P.K. 115 23, Athens, tel. 210. 6475600, e-mail address contact@dpa.gr ).

ANENANENENEN

Changes to the Cookies Policy

Our policies and procedures are under continual review. We may, from time to time, update our cookies policy. Any
such changes will be posted on this page. Last updated: 13/01/2023

Contact details of Data Controller

Legal name: ADACOM ADVANCED INTERNET APPLICATIONS S.A.
Address: 25 Kreontos str., Athens PC 104 42

Tel.: +30 210 5193740

Email: info@adacom.com
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